Connecting to the Internet

Where to go?
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Who to Contact for 1:1 Support

In order to ensure the success of our 1:1 program, Riverside Secondary has put in place a large infrastructure to
support both student and teacher learning. Classroom teachers and students are supported by LIF teachers who support
the implementation of technology in the classroom, through the education of students and staff and providing in-class
technology support for device issues. There is a LIF teacher available for each block during the day to provide support to
students and teachers. Also, the school has two IT support teachers that are available throughout the entire day to
provide a deeper layer of technical support for device malfunctions, and the implementation of large scale programs in
the school. Lastly, the Wave is open during the day to provide technical support for staff and students. The Wave is run
by our Tech Team students and located above the main foyer, on the second floor.

For tech support please email: 132-LIF@sd43.bc.ca OR visit the Wave OR Library

IT Support Contacts:

Randy Shen —rshen@sd43.bc.ca

Jeremy Brown — jbrown@sd43.bc.ca

How to Connect to the SD43 Wireless Learn Network

*Prior to connecting to the Wi-Fi network you will require a user name and password provided by the school*

How to Connect to SD43 Learn with a MacBook

~ Find and join a Wi-Fi network.

~ Enter the name and security type of the network you want to
Join.
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Step 1: Click on the Wi-Fi icon located in the top right hand corner of the page
Step 2: Select Join Other Networks
Step 3: Enter the following information
Network Name — SD43Learn
Security — WPA2 Personal
Password — Secure4School (case sensitive for both, capitalized ‘S’ in Secure4School)

Step 4: Click Join
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Wireless Guest Login

UserName
|

8 [ Subri |

Attention: Access to this network is restricted to authorized personnel
and authorized guests only.

Step 5: Open Safari
Step 6: Click Continue
Step 7: Enter your User Name and Password

Step 8: Click Submit

How to Connect to SD43 Learn with an 10S Device
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Step 1: Click on Settings, then on Wi-Fi
Step 2: Under Wi-Fi, click on “Other...”

Step 3: Name the network SD43Learn then click on Security
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Step 4: Choose WPA2 and go back via ‘Other Network’ located on the top left hand corner of the page
Step 5: Enter the password: Secure4School (case sensitive for both, capitalized ‘S’ in Secure4School)
Step 6: Click Join

Step 7: Click on SD43Learn and wait till the next screen appears
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Step 8: Click Continue

Step 9: Enter your User Name and Password and click Submit

How to Connect to SD43 Learn with an Android Device
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Step 1: Select Settings

Step 2: Under the Wireless and Networks Section, click on Wi-Fi (Some devices may only show the Wi-Fi option, select it)

Step 3: On the right side of the page click on Add Wi-Fi Network (Some devices may have a MORE option, select it, then
select Add Network)

Step 4: Fill in the information exactly as shows:
Network SSID (Name): SD43Learn
Security: WPA/WPA2 PSK
Password: Secure4School

Step 5: Click Save
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Step 6: Wait until the device connects to SD43Learn (Some devices may automatically go to the login screen)

Step 7: Launch your web browser and navigate to any website (eg. www.google.ca), when the Security Warning message
appears, click Continue

m'_"‘ RN N R RS IVMEYPNY . |

g
&, SCHOOL DISTRICT No. 43 (COQUITLAM)

Wireless Guest Login

User Name
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Attention: Access 1o this network is restricted to authorized personnel
and authorized guests only.

Copied to clipboard

Step 8: Log in to the network with your school’s User Name and Password and click Submit

How to Connect to SD43 Learn with Windows 7 and 8 and 10

@

- Control Panel H . . . ) .
Currently connected to: * o e View your basic network information and set up connections

sd43.be.ca Manage wireless networks. U,&J l;b 0 See full map

Internet access Change adapter settings 132-BROW-TABGO sdé3be.ca Internet
Change advanced sharing (This computer)
‘Wireless Network Connection ~ settings View your active networks Connect or disconnect
3 Accesstype:  Intemet
sd43.bc.ca
SD43 Connected q’!,! 4 Connections: il Wireless Network Connection

Domain network 3 (5D43)

1:38 PM - SD43Guest il

= @ |Iﬂ !:l w ":‘:' ﬁ Change your networking settings
14/04/2014 nksys ol [ 3 T
%

Set up 2 wireless, broadband, dizl-up, ad ho, or VPN connection; or set up a router or access.

fransad o |\ point.
TELUS3657 o |‘ W Connectto anetwork

Connect or reconnect to a wireless, wired, dial-up, or VPN network connection.

BEET61 o |\
B Choose homegroup and sharing options
Other Network ,“! Access files and printers located on other network computers, or change sharing settings.
o
See also [ Troubleshoot problems
. e Diagnose and repair network problems, or get troubleshooting information,
Open Network and Sharing Center Internet Options
[l | Windows Firewall

Step 1: Right click on the network icon, located on the bottom right hand corner of the page
*Windows 10 Users — Use this method
1. Left click on the network icon, located on the bottom right hand corner of the page
2. Connect to the network named: Hidden Network

3. SSID: SD43Learn


http://www.google.ca/

4. Network Security Key: Secure4School

Step 2: Click on Open Network and Sharing Center

Step 3: Click Set Up a New Connection or Network
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Choose a connection option

Connect to the Internet
Setup a wireless, broadband, or dial-up connection to the Internet.

i Set up a new network 4
e, Configure a new router or access point.

.

‘ [Manually connect to a wireless network
e,

[Connect to a hidden network or create a new wireless p

Connect to a workplace
Set up 3 dial-up or VPN connection to your workplace.

7~ Setup a dial-up connection
ﬁ“ Connect to the Intemet using a dial-up connection
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Enter information for the wireless network you want to add

Network nsme: SD43Learn
Security type:

Encryption type:

Security Key: SecuredSchool

7] Start this connection automatically

[¥] Connect even if the network is not broadcasting

Warning: If you select this option, your computer's privacy might be at risk.

Step 4: Click ‘Manually Connect to a Wireless Network,” then click “Next”

Step 5: Fill in the information exactly as shown above, and click “Next”

Network Name: SD43Learn
Security Type: WPA2-Personal
Encryption Key: AES

Security Key: Secure4School

The site's security certificate is not trusted!

You attempted to reach 1.1.1.1, but the server presented a certificate issued by an entity that is not trusted by
your computer's operating sys

is may mean that the server has generated its own security credentials,

which Chrame cannot rely on ttity information, or an attacker may be trying to intercept your

communications.

You should not pry . especially if you have never seen this waming before for this site.

Proceed anyway | | Back to safsty

PHelp me understand

Step 6: Click Proceed Anyway

Wireless Guest Login

User Name
Password

Step 7: Log on using your school User Name and Password, and click Submit




