[image: image1.jpg]Tri-City, |
Transitions
Breaking the cycles of abuse





In response to COVID-19, we are here for you.  We know this is a hard time for you.  With the added stress families, individuals, parents, children and youth are feeling, we, at Tri-City Transitions, have temporarily shifted our service model to reach out to YOU, our community at large, to provide much needed support.  

We are providing free 30-minute telephone Psychoeducational First-Aid Emotional Support Sessions with our professional counsellors.  Reach out, call 604 941-7111 Monday-Friday 9:00 am - 4:30 pm– as often as you need someone to chat with; or 604 492-1700 4:30 pm to 9:00 a.m.   REACH OUT.  CONNECT WITH US.
What is Psychoeducational First-Aid Emotional Support Sessions?

This is a 30-minute telephone conversation where you have a chance to talk with a counsellor; let a bit of “air out of the tires”; or when you are feeling overwhelmed; or your stress is starting to build.  Different from therapy: a psychoeducation approach can equip you with some practical tools, skills, and strategies to use with whatever challenge you are facing.  This is not the same as therapy –you will access the next available counsellor who will assist you, and they will not become your on-going care provider.

How is an Emotional Support Session different from a crisis line?

First, if you are in crisis, please call 1-800-SUICIDE or go on line www.crisiscentre.bc.ca.  Call 911 immediately, if your crisis is an emergency.

Who would benefit most from the Emotional Support Sessions? For you or anyone who is typically doing ok in life overall.  However, because of added stress, strain, trauma, or conflict, support with a trauma-informed professional can help provide extra tools to handle arising challenges.

How many times can YOU access this help?

You can use this service as many times as you need.  Call 604-941-7111 to be booked in with the next available counsellor. 

COVID-19 has brought a lot of additional stress and challenges.  We are here to support You and Your family as we navigate our changing world together.  
REACH OUT. CONNECT WITH US.
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